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SOFH LQ %XFKDUHVWEHVE HHQ 0 D\ DQG $XJ XWR 7KH SUP DU JRDORI VKH
SURMPWZ DV VR SURYIGH 8 NUDIQIDQ FKLGUHQ DQG \ RXVWK Z MK VIKH RSSRUMQIW R
SDUAFISDW 1Q D YDUHW RI QRQ |RUP DOHGXFDVRQDODPYIMHY DWWKH 6 FRXW( GX
+XE 7KHVH DPWYIMHV Z HUH GHVL QHG VR | RAWMU SHU/RQDOJ LRZ WK SLRP Rl VRFLDO
FRQQHPURQV DQG EXI@ IHVIQHQFH DP RQU ViKH SDUAFISDQW  $ GGIMRQD®  SDUHQW
Rl VIKH FKLGUHQ DQG \ RXVIK Z HUH HQFRXUDJI HG VR SDUAELSDVM 1Q VIKH DPAYIMEN  Z KIFK
SWRYIGHG WHP  Z MK DQ RSSRUXQW VR HQJ DI H Z VK. RWHU SDUHQW DQG XIS WKHIU
RZ Q VRFIDOFRQQHPVRQV  7KH SURMIPWZ DV DIP HG DWFLHDMQJ D SRVVYH DQG
VXSSRUAYH GIDUDIQJ HQYILRQP HQW RUD@SDUAFISDQW
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$ ERXVWKH &HQWAU 0

6 FRXW GX + XE DQ IQMDWYH Rl VKH 1 DWRQDC2 W DQI] DMRQ & HUFHVIDSIL5 RP k QUHL

WWH RGHWQRQ JRYHLOP HQDO\ RXVIK P RYHP HQWIQ 5RP DQID Z MK P RUH WDQ
PHPEHWIQ  ®FDOFHQMUY DQG VFRX\WI LRXSV D@RYHUWH FRXQM KDV

VXSSRUMG VKH GRFDO8 NLDIQIDQ LHIXJ HH FRP P XQIW MIQFH 2 FVREHU E\
SWRYIGIQJ D VDIH VSDFH |RUSDUHQW DQG P LORW/ DV Z HODV H WD FXUIEX@U
DPVYIMEV DQG QRQ |RUP DOHGXFDMRQ 7KH P MMRQ RI 6 FRXW( GX + XE LIV VR SURYIGH
D VDIH VSDFH IRUVIKH 8 NUDIQIDQ LHIXJHH FRP P XQW DV Z H@DV VR | DFLOVM
FKIGUHQ WIHQDI HYY DQG \ RXQU SHRS®! LQ IKH 1LDP HZ RWIN RUGHYH®SIQI @H
WNLEY WILRXJ K QRQ IRUP DOHGXFDMRQ  7KH LQMDWYH DOR VXSSRUN VIKH VRFLDO
LOFOMMRQ FRP SRQHQMKIRXJK P I[ HG DPAYIVHV LQYRYIQJ JURXSV Rl 5RP DQIDQ

FKLEGUHQ DQG \ RXQJ VFRXW

YWRP 2 AREHU WO $XIXW WH FHQWUKDV UHI DAMUHG
YIMW 1Q SDUMRP  XQGHWDJ H EHQHILELDUHY DQG YIMW [LRP DGXQOV Z WK
HFXUHOASDUAFLSDVRQ 1Q H WDFXUIEX@U DPWYIMHY DQG D GHMUH IRUGQJ WILP
LQYROYHP HQWILRP  ERVWK P LORU/ DV Z HBDV VKH DGXAWRP P XQIW 6 FRXW GX + XE
UHIX@UD RIIHW DFFHW VR Z RINVKRSV  LOWAJ LDMRQ EDVHG DPAYIMHY DQG VSDFH IRU
UHFUHDWRQ  DQG GILVXUH DRWYIVHY |RUP LR/ DQG FDUHILYHW Z KR Z VK VR
SDUAFLSDW

,Q DGGMRQ DV SDUARI WH FLRW VHRVRUDODSSURDFK VKDWRXU RU DQL] DARQ KDV
DGRSWG VR LHVSRQG VR P X®AS®! QHHGV 1Q WY WP H Rl FUMY [LRP VKH YHU
EHJLQQIQI Z H VRRN DV SDUARI RXUUHVSROVIELON VR VXSSRUMKH UHIXJ HH

FRP P XQW E\ KIUQJ WDl DP RQJ SHRS®! ILRP 8 NUDIQH

2Q-XH WH 3UHVIGHOARI 5RP DQID FRQIHUHG RQ WH RFFDVIRQ Rl
, QWMALDDMRQDOSKIGHQV ' D\ WH 2 UWEHU 0 HUWRUWH 3LRP RARQ RI + XP DQ
5J KW DQG 6 RFIDORP P V@ HQW 1O WKH LDQN Rl &RP P DQGHUVR ViKH 1 DARQDO
2 LUDQ] DARQ Rl 5RP DQIDQ 6 FRXW DV DWJQ Rl KLJK DSSUHAIDARQ DOG J IDVYXGH

IRUSLIRIHWIRQDOP  GHGIFDWRQ DQG VHOBM/OHW 1Q SURP RWQJ DQG GHIHQGLQU

FKIGBUHQV WKW FRQMEXWQJ VR WHIUKHDOK\ DQG KDWP RQIRXV GHYHB&SP HQW
7 KHVH LOMDWYHV DAR LOFXGH VXSSRUAMVWWIKH QDWRQDOBIYHO RUWKH WHIXJ HH

FRP P XQW IWRP 8 NWDIOH DV Z HODV GRFDOQMDWYHY WLRXJI K VKH 6 FRXW( GX + XE




$ ERXW<RXWK : RUNHW

<HQ@ DYHVD + RQFKDUHONR

0\ H SHUHQFH Rl Z RINIQJ Z IMK NGV Z DV FKD@IQI LQJ IRUP H EHFDXVH , KDG QHYHU
GRQH MEHIRWIH +RZ HYHU GXUQJ VWWDWMP H , THOMINH Z H Z HUH RQH ELJ 1DP 1O

( DFK FKI@ Z DV GLIHHQW Z IMK WWHIURZ Q XQITXH FKDUDRWAU LGHDV DQG EHKDYIRU

© KHQ, VDZ WDWP \ NQRZ BIGIH KDG KHSHG WHP VR JURZ DQG GIDUD VRP HWKIQJ
QHZ , IHOH WHP HO JIDWIXO, GG P\ EHWWR EHFRP H VRP HRQH \WKH\ FRX@
WKW 7 KH KDUGHVWSDUAZ DV VD) IQJ JRRGE\ HVR P\ @MBI IUHQGY EXW, DP YHU
SWRXG Rl KRZ RXUFHQWUKHGHG WHP VR JWIRZ DQG, NQRZ WKH\ Z LG@EHFRP H

EU@DQNSHRS®!

. UMD =KRGREFKXN

0\ H SHUHQFH DW6 FRXW GX +XE Z RINIQJ Z WK FKIGBUHQ Z KR DULYHG | LRP

8 NUDIQH GXH VR WH FRQIQEW KDV EHHQ WX® HOMI KWQIQJ , WKDV VBXJKWP H D ®W
SDUAEXDUD DERXWWKH LI QULIEDQFH Rl HGXFDWRQ DQG FRP P XQIW  %HIQU Z WK
WHVH FKIGUHQ DQG HQIDIIQ) WHP 1Q YDURXY DPAYIMHY DARXUKXE KDV

GHP ROMWDWG iKH P SRUDQFH Rl DAWMAQI WWHP  QRWRQO 1Q WHLUVFKRROWXGLHV
EXWDOR LQ |HHOIQ HP RURQD® Z HODQG GHYHRSIQ) @H VNLQY KDWZ LEOEH XVHIXO
ZWKIQ D FRP P XQW 2 EVHWYIQ] WWHVH FKIEBUHQ SDUAFISDW LQ \WWDP JDP HV
FUHDVYH Z RUNVKRSY  DQG VSHFIDOVHWIRQV KDV WHP LOGHG P H Rl ViKH LR®I Rl
HGXFDMRQ 1Q \ RXQJ SHRS®! V @/HV DQG KRZ IMFDQ P DNH D WLJ QULEDQWGL I HUHOFH
7KLV P HIKRG Rl ®DUQIQ)  Z KHUH FKI@UHQ DFTXILH @H VNLQY DBRQIMGH J HQHWDO
VXENHFW KDV P DGH P H UHD@ H WDWZ H QHHG VR FUHDW P RUH VSDFHV Z KHUH
FKLEGUHQ FDQ GIDUD QRWRQO 1DFW EXWDAR KRZ VR JWRZ DV IQGYIGXDY EH
IQFOXGHG  DQG FXORYDVW VNLGY VKDWZ LOEHQH MMKHP  WLRXJ KRXWWKHLU @YHV

2 YHD® WKLY H SHUHQFH KDV HOKDQFHG P\ WIDFKIQJ DSSLRDFK DQG HQFRXWDI HG
P H VR DVSLLH VR FUHDW P RUH VSDFHV Z KHUH FKLGHUHQ FDQ GHYH®S @H VW@ EH
IQFOXGHG  DQG G KRZ VR JWRZ DV LQGLYIGXDY

0\ LRVAYD * DLRYD

© RINLQJ Z WK FKIGUHQ FDQ EH D FKD@IQIH EXWIWLY DOR LQFLHGIE® UHZ DUEQ]
7KH KDYHD ZD\ R VXWBUMQJI \ RX HYHQ Z KHQ \ RX WKION \ RX YH VHHQ MD®@

6 SHFULFD® , DP JWDWIXORUP \ Z RN DW6 FRXW( GX + XE Z KHWH , KDYH EHHQ
DE®! VR SLRYIGH VRADQ DARQ HGXFDWRQ DQG FDUH VR UHIXJ HH FKLEGUHQ Z KR DUH 1Q
JUHDWQHHG Rl KHVH IKLQI V



$ UV DQG &WDIW

0 DNLQJ
EHDGHG

DFFHWRUHYV

$J H FDVIHJ RU " XUDVIRQ
DQG DERYH P LOXWV
1R RI SDUAFLSDQW / RFDVIRQ
RXWIGH LQ WKH J DUBHQ RULQ WH URRP
" HJWHH RI GL I LFXQV 0 DVWUD QHHGHG
GHSHQGV RQ WKH FKRVHQ WSH RI FR®UHG EHDGV VKUHDG | RUELDFHBW
EWDFHOMP DNLQJ WFKQITXH P HGIXP FOVSV FKDP V' SOWAV

2 ENHFVIYHV Rl VKH DFVIY LW

" HYH&S DXVRQRP \  GHYH®S P RIRUWNLAY GHYH®S VDM DHWKHWFV
GHYH®&S VHO HWMHP

$ FVIYLW GHVFUSWVIRQ

YH RUH W(H DRPAYIW  WH \ RXW Z RINHU/ GHP ROWADW KRZ VR P DNH ELDFH®W

UQIV DQG QHFNDFHY D@RZ 1QJ NIGV VR VHBIPAKHLU SUH HUHG FRE&U/ DQG VWOV
VR FUHDW WHIURZ Q SIHFHV

5 HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIY LW

3DUHQW FDQ SDUAFLSDVM LQ VIKH DPAYIW Z VK KHLUNLGY FUHDWQJ D VDIH DQG
FRP |RWDE®! HQYLLRQP HQW $ IVLZ DBV WWH DFFHWRUHV FDQ EH XVHG IRUD
JDUWDJIH VDB RUIRUNIGV VR H FKDQIH




$ UV DQG &WDIW

& UHDVIQJ
3P RVIDOND'
GR@Y

‘ $JH FDWHJI RU " XUDMRQ
\ HDW/ P LOX\WWV
1R Rl SDUMFLSDQW | RFDRQ
R D VSDFIRXV LIRRP  RURXWIGH
" HJWHH RI GU I LFXQV 0 DVHUD® QHHGHG
P HGIXP FRRUHG WWUHDGV VFMRY/

2 ENHFVIYHV Rl VKH DFVIY LW
" HYH&S P RIRUWNL@Y @D WH KMWRU Rl VWWKH KRP HDQG

$ FVIYIW GHVFUSVIRQ

SURUWR WH Z RINVKRS  \ RXWK Z RINHW/ SO@Q DQG SHSDUH VMKH WMSV |RU
FUHDWQJ D GR@ ' XUQJ WH VWMWWRQ WH GMWMEXW VKH QHFHWDU P DWAUDQY
VR HDFK SDUAALSDQWDQG SWRYIGH WMS E\ WMS J XIGDOQFH DV HDFK SDUAALSDQW
FUHDW WHIURZ Q GR@

5HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

%H RWH WH DPWYIW \ RX FDQ SWHSDIH D SIHVHOMIMRQ DERXVWWKH KMWRU Rl WKLY
WSH Rl GR@ VR EHWMUP RWYDW WH J LRXS




$ UV DQG &WDIW

0 DNLQJ

Z IQGP 1@
Z WK |RZ HU
| LHGBV

$JH FDWAJI RU " XWDVIRQ
\ HDW/ P 1LOXWAV
1R RI SDUWMFLSDQW | RFDMIRQ
R D VSDHRXV LRRP  RURXWIGH
" HJWHH RI GU I LFXQV 0 DVUD® QHHGHG
HDW FDURQ JODWHYV VFWRW/ FRAUHG SDSHU

Z KIW SDSHU JOH GUHG I®Z HY/  SDIQW
EIKVKHV QDSNIQV Z RRG WIFNV VIQFRQH J OH

2 ENHFVIYHV Rl VKH DFVLY LW

" HYH®RS FUHDWYIW DQG P RIRUVNLY FUHDVW D SGIDVDQWDV? RVSKHUH
GHYH®S P DJ .QDWRQ

$ FVIYLW GHVFUSWIRQ

) WAV VKH \ RXVIK Z RUINHWY SUHSDUH WWH FDUGERDUG FXSV E\ FXWQJ WHP 1Q
KDD 7KHQ WKKH\ SLRYIGH WWH QHFHWDU P DWAUD® VR WKH J URXS DQG J XIGH
WHP WKRXJK WH SLRFHW Rl XMQJ VIGQFRQ J OXH VR DWIDFK D KDO RI ViKH
FDURQ FXS DQG Z RRG WENV \R LP VWM D Z LQGP L@ 1 H W VIKH FKIGUHQ XVH
SDIQWR GLDZ @YHQGHU I IHGV DQG GHFRUDVM VIKHLU DUAZ VK. LHDOGUHG | @RZ HWY/

5HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

<RX FDQ S® VRP H ) LHQFK P XVIE VR FUHDW DQ DV? RVSKHUH VIP MU VR KDWRI
UHDOI BZ HU I H@GV 1Q WH VRXWK RI ) LDQFH

4



$ UV DQG &WDIW

& UHDVIQJ
|(RZ HU

FLRZ QV I RP
FLDIWSDSHU

$JH FDWHI RU " XWDVIRQ
\ HDW/ P LOXWAV
1R RI SDWMFLSDQW / RFDMIRQ
R D VSDHRXV LIRRP  RURXWIGH
" HIWHH RI GUILFXQV 0 DVHUD® QHHGHG
HDW VAMVRY/ FRRUHG SDSHU Z KIWW SDSHU

JOH FDURQ SOWAV

2 ENHFVYHV Rl VKH DFVIY LW
" HYH®RS P RIRUWNLAYY GHYH®&S FLHDWYIW VR FUHDWA D SGIDVDQWDW? RVSKHWH

$ FVYLW GHVFUSVIRQ

3URUWR WH DRAWYIW WKH \ RXW Z RUINHUW/ LHP RYH W(H P LGG®I ALLF®! IWRP \WWH
FDUGERDUWG SOWAV 2 QFH LHDG WH GMMEXW WH QHFHWDU P DVMAUDY
DP RQJ WH JWRXS DQG GHP RQWADW KRZ VR FLHDW YDURXV WSHV Rl SDSHU
I&RZ HY 7KH JWRXS WHQ IRZ V DRQJ Z IMK WH SLRFHW

5 HFRP P HQGDVRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

<RX FDQ SUHSDWH WKLY NIQG Rl DRYIW | RUVIKH QDVRQDOKRAGD: 3, YDQD . \ SDOY

DQG FUHDWMA D VP D@SUHVHQMRQ DERXWMKLY KRIGD\ VR H[ SOLQ WH UHDVRQ IRU
P DNIQJ |®Z HUFWRZ QV

4




$ UV DQG &WDIW

& UHDVIQJ

3 YDUHQLNL

P RGHCZ VK

3 HVUNLY KDQG

SDIOWQJ

$JH FDWHJI RU " XUDVMIRQ
\ HDW/ P 1OXWAV
1R RI SDUWMFLSDQW / RFDVIRQ
R D VSDHRXV LRRP  RURXWIGH
" HJWHH RI GU I LFXQV 0 DWUDY QHHGHG
HDW FO\ SDIOWEWXWKHY JOWHV Z IWK

ZDWIU QDSNIQV NQHDGV

2 ENHFVIYHV Rl VKH DFVIY LW

' HYHBS P RRUW@ GHYH®RS FLHDWYIW VR ®IDUD \WH P HDQQJ R
WDGMRQDOIRRG

$ FIYLW GHVFUSWVIRQ

<RXWK Z RINHW GMMEXW FO\ VR D JIRXS Rl FKIGUHQ  7KH FKLEGUHQ WKHQ XVH
WHLUKDQGV DQG RUD (RA@QJ SIQ VR |OWMQ WKH FD\ LQVR D FLFX@UVKDSH  7KH\
S@FH D VP DODP RXQWR! FO\ 1Q ViKH FHQWURI VIKH FILF®! |R@G WQ KDO DQG
SUHW WKH VIGHV VRI HVWKHU VR FUHDWW D YDUHQINLP RGHO ) LOD®  WKH FKIAGUHQ
GHFRUDV VIKH YDUHQINL Z [V, SDIQW

5 HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

WY EHWWR RW DQL] H VXFK HYHOW RQ ViKH QDVRQDOKRIGD\ V' VR NIGV FDQ GIDUD
P RUH DERXWWWHLU FX@XUH



$ UV DQG &WDIW a2

9’7 Wy
> ‘w

3HURQUIHG
DQLP DY & >

$JH FDWHI RU " XUDMIRQ
\ HDW/ P LOXWV
1R RI SDUAMFLSDQW / RFDMIRQ
R D VSDFIRXV WIRRP  RURXWIGH
" HIWHH RI GUILFXQV 0 DVHUD® QHHGHG
HDW FDURQ VWWRY/ FRARWHG SDSHU GHRILYY [LRP

HJJ ER[ SDIQW EWXWKHY MIFRQ FD\

2 ENHFVIYHV Rl VKH DFVY LW
" HYH®RS FUHDWYIW  GHYH®S P DI IODWRQ GHYH®RS DRFWQJ WNLAOQY

$ FVIYIW GHVFUSVIRQ

<RXVK Z RINHU/ SUHSDUH VKH P DWUD®Y DQG GHP ROWADW KRZ VR XVH IGFRQH
FO\ VR DMDFK GHVBLY [LRP HJJ ER[ HV RQWR SDSHUFDURQV 7KH P DIQ
REMHPYH Rl VIKH JLRXS LV VR XW) H SDIQWDQG SDSHUVR FUHDVWMA DQ DQIP DO
EUQIIQ] VKH P DWAUDY VR @H $1VMALZ DUGV WKH JURXS LV SLRP SWAG VR FLHD\M
D WRU DERXWWKHWUFUHDMRQ LOFOXGIQ] GHVILY VXFK DV Z KHUH IW@YHY W
QDP H DQG Z KDWMWHQWR\ V GRIQJ

5 HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

$IWU P DNIQU WKH DQIP DOP RCGH® \ RX FDQ XWVH WHP VR FUHDWA D P LOIDVXWH
SXSSHWKHDWAU Z IMK WH KHG RI FKIGUHQ V FLDIW

4




$ UV DQG &WDIW

0 DNLQJ
FDUSHW

$JH FDWHJI RU " XUWDVIRQ
\ HDW/ P LOXWAV
1R RI SDUNFLSDQW | RFDRQ
R D VSDFIRXV LIRRP  RURXWIGH
" HJWH RI GUILEXQV 0 DVHUD QHHGHG
P HGXP Z RRGHQ ERDLWGV IRUP DNIQJ FDUSHW

VAMRY WUHDGY VFRWK

2 ENHFVIYHV Rl VKH DFVLY LW
" HYH®&S VHO FRQWRO GHYHE&S P RVRUVNLQ@QY

$ FUYLW GHVFUSVIRQ

. I6V FKRRVH WH FR&®URI VKHW I XVXH FDUBHW $ 1\WMU Z DWKILQJ D P DWMUFODW
E\ \ RXW Z RINHWY/ WH JUWRXS EHILQV P DNIQJ D FDUBHWE\ WAFNIQJ  SIHFHV RI
WUHDG RQWR D Z RRGHQ ERDUG

5 HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

7KLY P DWMUF@W P D\ VINH VRP HWP H VR Z H LHFRP P HQG SO\ I[QJ D JDP HRI
TXHWIRQV Z WK TUHQGV RUD VS\ H\H JDP H




4

$ UV DQG &WDIW

0 DNLQJ DO
DTXDUXP

$JH FDWHI RU
\ HDW/

1 R RI SDUWMFLSDQW
WR

" HIWHH RI GUILFXQV
HDW

2 ENHFVIYHV Rl VKH DFVLY LW

' XUDVIRQ
P LOXWAV

/| RFDRQ
D VSDFIRXV LRRP  RURXWIGH

0 DVWUDQ QHHGHG

FDURQ SOV VFMRY/ JOH Z RRGHQ WIENV
IRDP SOWIFV EDQ@Y X1\ EDQ JQMAUSDSHU
WAENHW/ VIGZFRQ JOH  SDIQW EUKWK

' HYH®RS P RRUWL@Y GHYH®&S FUIHDWYIW  DQG FLHDW D SGIDVDOWDW RVSKHWH

$ FVIYIW GHVFUSVIRQ

<RXWK Z RUINHW DWIMAMOQ DWIFKIQI KDO Rl D IRDP  S@OWE ED@VR D SDSHU
SOW 7KHQ VKH JURXS WUV GHFRIDWQJ IME\ 1 IUMSDIQAQ) VIKH SOWA 1Q
EQH $IWAUWKDW \KH SXWD Z RRGHQ WIEN LQ VKH ED@VR NIGV FDQ DWIDFK D
SDSHU P DGH IMK RURFVRSXV  7KHQ WH GHFRUDWRQ FDQ EHILQ

5HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW
7XW) RQ VRXQGVY R ZDWU GXUQJ WH P DWMU FODW VR FLHDW D SGIDVDQW

DW RVSKHWH




$ UV DQG &WDIW

0 DNLQJ

: o ben ™ ~5(C
p * B i ” ¥
VXP P HU o |
% Fdv oo 3 "’
£ ¢ gl |
4 & o -
FDUGV v e
=
‘ $JH FDWJ RU " XUDVIRQ
\ HDW/ P LOXWAV
1R Rl SDUFLSDQW | RFDVIRQ
VR D VSDFIRXV LRRP  RURXWIGH

" HJWHH RI GUILFXQV 0 DVHUD® QHHGHG
HDW SDSHUFXSV FR®WHG SDSHU JO&XH '
VIFRQ J&H VFWMWRYY WADZ V

2 ENHFVIYHV Rl VKH DFVLY LW
" HYH&S P RRUWNL@Y

$ FPIYIW GHVFUSWVIRQ

<RXWK Z RINHU/ GMAMEXWM P DWAUDEY VR VIKH JURXS : H IR@ D SIHFH Rl SDSHU
VRJ HKHU DQG RQ RQH VIGH WWH Z RINHUY KHS WH FKLGUHQ VWAEN D KDO RI D
SDSHUFXS VR WWH FDURQ EHIRWH EHJ LQQIQ) ViKH GHFRUDVRQ

5 HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

<RX FDQ DWN WH JURXS VR Z UM VIKH LHFHISWR! VIKHLU | DYRUW VXP P HU GUQN RQ
WH QH WSDJIH




4

6 SRUN DP HV

0 XMIFDO
FKDLWV

$JH FDWWJI RU " XUDVIRQ
DQG DERYH P LOXWMV
1R Rl SDUAMFLSDQW / RFDVIRQ
R D VSDFIRXV LRRP  RURXWIGH
' HJWHH RI GLI I LFXQV 0 DVHUD QHHGHG
HDWA XSAWQJ P XVIE SO\ OMW VRXQG

W\ WHMP  FKDIWY RUEHDQEDJ V

2 ENHFVIYHV Rl VKH DFVLY LW

6 VP XOW FRRUGQDWRQ Rl WH ERG  LOFUHDVH DIWMMQWRQ GIYHY GHYH®&S P XMEFDO
WK\ WP IHW FUHDW D WARQJ JWRXS G\ QDP IF

$ PVIYIW GHVFUSVIRQ

3@\ HW/ DUH J DWHUHG LQ D FLLF®! DURXQG WH FKDIL/ 3@\ HW/ GDQFH VR P XVIE
DLRXQG D LIRZ RUFILF®I RI FKDWY RQH GMW WDQ WH VRVBORI SO\ HWY/  : KHQ
WH P XVIE WRSV HYHU RQH WIHV VR J HAD VHDWZ KHQ MH P XVIE WRSV  7KH
ROH SHU/RQ GIWWBQGLQI IMRXWRI WH JDP H 5HP RYH DQRVKHU FKDIUDQG
FROWQXH XQWORQ® RQH SHU/RQ LV BIW

5HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

7KL JDP H FDQ EH SO\ HG @\NH WLV VRR 5HP RYH RQH FKDLU DIVMU HDFK URXQG
EXWNHHS HYHU RQH 1Q WH JDP H 7KH FKD@IQIH WHQ 1V VR JHWHYHUY SO\ HU
VHDWAG RQ D GIP LQIVKIQJ QXP EHURI FKDIW ,Q RWKHUZ RWGEV S@\ HW KDYH R
®DW KRZ VR VKDUH FKDILY




6 SRUN DP HV

<RJD IQ
VIKH 3 DN

$JH FDWJI RU ' XUDVIRQ
DQG DERYH P LOXVMV
1R Rl SDUAFLSDQW / RFDVIRQ
R RXWIGH 1Q ViKH 1UHVK DIU RQ DQ HYHQ | HG
' HJWHH RI GLI I LFXQV 0 DVWUD QHHGHG
GHSHQGIQJ RQ P RYHV FKRVHQ IMFDQ EH \ RID P DW RUE@QNHW

HDW P HAXP RUGLILEXQV

2 ENHFVYHV RI VKH DFVIY LW

6 VWP XOWA ELJ P XVF®I JWIRXSV WAHWKIQJ Rl WH ERG GIDUWIQJ UHD] DWRQ
WIFKQITXHV SWRP RWM ERG\ P 1QG KHDOAK

$ FVIYLW GHVFUSWIRQ

+HWH DIH M VP SGI SRWXUHV JRRG IRUDQ\ DI H RUDELDN GIYHOWDWFDQ EH
SHURW HG Z IMKRXVWSHADOHT XLSP HOWRU DGYDQFHG H SHUHQFH

0 RXCVINQ 3RVH

6VIDQG Z WK \ RXUDLP V LHD] HG DWk RXUMGHV Z MK \ RXUSD® V | DFHG RXVE DUG LQ D
JHWXWH Rl RSHQOHW 6VQG VDX @NH D EDARRQ LV @WQJ \ RX XS

- DUIRUSRVH

) IRP P RXQWIIQ SRWH WMS RQH IRRWEDFN V@ KWD DQI @Y MMRXVE DUWGVY EHQG \ RXU
[TURQWNQHH DQG EUQJ \ RXUDWP V WADLI KWXS VRZ DUGV WKH VN DQG &RN XS
6 Z WK GHV

4



&REWD 3RH
/IHRQ\ RXUWP P\ @W RXUKHDG DQG VKRX@HW/ RIl WWH JURXQG SOFH SD® V
|OWOH WWR \ RXUVKRX@HW/ DQG RSHQ \ RXUFKHWY

7UHH 3R
)WRP P RXQUDIQ SRVH WDQMHU\ RXUZ HL KWVR RQH IGH 3@FH \KH ERMRP Rl

\ RXU G \W RRAWRQ WH LOVIGH R\ RXUWI KWWKLI K RUVKIQ QRWWKH NQHH DQG KR
Z WK \ RXUSD® V VRI HHU DW RXUFKHW 6 Z MK VIGHV

&DW&RZ 3RWH
2 Q\ RXUKDQGV DQG NQHHV WFN \ RXUFKIQ LOVR \ RXUFKHW\DQG LRXQG \ RXUEDFN
7KHQ ®RN XS RSHQ \ RXUFKHW DQG DUFK \ RXUEDFN 5 HSHDWWKH &DW&RZ
VHTXHQFH D IHZ WP HV

9%IGIH 3R
/ H RQ\ RXUEDFN Z MK \ RXUNQHHV EHQADQG \ RXU I HHW MWRQ WH JURXQG 5 HW
\ RXUDWP V GRZ Q DRQIMGH \ RXUERG\  WWFN \ RXUFKLQ LR \ RXUFKHW DQG W
XS \ RXUKLSV VR FUHDW D EUGIH

5HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

<RX FDQ WIUAZ IV HDFK SRVH DQG DGG VRP H DIl ILP DWRQV @\H
3, DP WMRQJ , DP EWDYH , DP JWDFHIXO, DP FRQIGHQW, DP SWRXG Rl ZKR
, DP , DSSUHFIDWI P \ VHOD

) RUQHZ JWRXSV WRUMZ IMK HDW P RYHP HQW VRP H WMHWKIQJ DQG ZDWP XS
"R QRWIRFFH WH P RYHP HOW 7HO FKIGBHQ VR ITHHOZ KHQ WHWU ERGHV W@
WHP VR WRS




&

[ UH 6 Nl@' ' HYH®&SP HQW
$ PAYIMHV

&RRNLQJ
0 DWHILFDW

$J H FDVIHJ RU " XUDVIRQ
\ HDW/ P LOXWAV
1R RI SDUAFLSDQW | RFDVIRQ
W SHUJWRXS VRP HZ KHUH Z IV TXLEN DFFHW \R Z DWU

FODQQI HTXISP HQW ®QJ VDEGN  IWFDQ EH
GRQH ERWK LQGRRV/ DQG RXVBRRWY/

' HJWHH RI GL I LFXQW 0 DVWUDQ® QHHGHG

GHSHQGLQJ RQ WHFISH ILRP HDW R SOWE JOWHY FXSV EGIQGHU SHDQXWEXWHU

GUILEXOV GUHG DQG IUHVK [ UKIW EDNLQJ SDSHU QDVXLDO

VHHGVY FRFRD FRFRV 1QJWHAHQW P D\ YDU
DFFRWGEQI VR LHASH  Z HWZ ISHY SOWAF J ®RYHV

QDSNIQV DSWRQV

2 ENHFVYHV RI VKH DFVIY LW

" HYH&RS DXVRQRP \  GHYH®S P RIRUWNL@QY QHFHWDU 1Q FRRNIQJ  ®&IDLW VR
FRRSHIDWM GHYH®&S VWM DHWKHWEY  GHYH®S VHO HVMHP

$ FVYLW GHVFUSVIRQ

7KH\ RXW Z RINHU/ SUHSDUH VKH SLRSRUARQV EHIRUH WH DPYIW  VIKH XVWMQVLY
DQG WKH VSDFH ) RUWKLY DPAYIW WH FKRVH YHIDQ WKIT®BN QR EDNIQI QHHGHG
$IVU VIKH  SUAVHOMMH UHFLSH VR VIKH SDUAELSDQW

7KH FKIEGIUHQ FKRRVH VIKHLU LQJ LHGIHQW WKH\  Z DQWIRUVKH VZ HHW DQG \WIDUW
EGIQEQ) WKHP VRI HWHU $\WWKH HQG KH HONR. WHLURZ Q FUHDWRQV DV Z H@DV
WRVH Rl WHLUIUHQGY %RQ DSSHWIM

5 HFRP P HQGDVRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

&KIBHQ FDQ VXIIHWMHASHY EHIRWIH WH DRPAWYIW  7KH FDQ DAR P DNH FKHI V
KDW XMQJ SDSHUDQG JOXH RUHQG Z IMK D IRRG P DUNHW



/[ UH 6 NL@Y ' HYH®&SP HQW
$ PYIHY

) RRG
0 DUNHW

‘ $JH FDVHJI RU " XUDMIRQ
\ HDW/ P LOXWMV
1R RI SDUAFLSDQW | RFDRQ
R RXWIGH 1Q WKH J DUGHQ RULQGRRWY/
" HJWHH RI GL I LFXQV 0 DWUD® QHHGHG
HDW SOWV QDSNIQV J@WHY HDWQU '
XWOQUY VDEGN FKDILW P XVIF

2 ENHFVIIYHV Rl VKH DFVLY LW

' HYH®S FRP P XQIFDWRQ DQG QHJ RUDARQ WNIA@Y' BIDUD VR YDOXH WWHLU FRRNLQU
GDUD VR VKDLH Z WK RWHYY GDLQIQ) VR DSSUHFLDW RIKHLY P SLRYH JLRXS

G QDP IE

$ PVIYIW GHVFUSVIRQ

( DFK FKLGS LV JLYHQ RQH RUP RUH XQITXH LQJ LHGHQW WKDWHKH. P X\VWMQFRUSRUDWM
LOR WKHWUUHFLSH 2 QFH VKH GIVKHV DUH UHDG. WiKH FKLE@BUHQ SOFH KHP RQ VKH
VDE®N DQG DUH HOFRXUDJI HG VR H| SERUH Z KDWRWKHUY KDYH ELRXJ KW

7KH\ RXW Z RINHUY HQFRXUDJI H WH FKLEUHQ VIR DVN TXHWARQV DERX\WWH LHFLSH
DERXWKRZ MZ DV P DGH VR FRP P XQIEDW DQG VKDUH WHLU FUHDVRQV

5 HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

<RX FDQ P DNH D FRQWWVZ I FDVWAJ RUHV WADWHKIL@GIHQ FKRRWH P RWMFULHDWYH
FRRN P RWMFR®&UXO RRG HW




4

&

[ UH 6 Nl@' ' HYH®&SP HQW
$ PAYIMHV

* DUDJ H
0 DUNHW

$JH FDWWJI RU " XUDVIRQ
DQG DERYH P LOXMV
1R Rl SDUAMFLSDQW / RFDVIRQ
DQG DERYH RXVERRWY [Q VIKH J DUBHQ RULQGRRWY/
' HJWHH RI GLI I LFXQV 0 DVHUD QHHGHG
HDW KDQIHW FBRKHV VXSSRUN VDEGNV

FKDLWY DQ DOMUQDWYH DQG FUHDVYH Z D\
VR H SRVH VIKH RENHFW

2 ENHFVIYHV Rl VKH DFVLY LW

' HYH®S FRP P XQIFDWRQ DQG QHJ RUDARQ WNI@' BIDUY DERXWALLFX@UHFRORP \
®DUD DERXWEBZ FDLERQ | RRBUQW HOFRXWDI H VZ WRKIQ) LH XVIQJ  FUHDYH

WHA FOQJ  HQFRXDJ H VKDUQJ DQG GRQDWQJ  QRWP DA H LDMRQDOXVH Rl UHVRXUFHV
®DUD DERXWSROMRQ DQG J UHHQ SWDPUFHV

$ FVIYIW GHVFUSVIRQ

&KLTHQ DUH HOFRXWDIHG VR EUQJ ILRP KRP H REMIFW FRWHV VR V  \WKIQIV
WDWKH  Z DQWR EUQJ VR VKH J DUDIH P DUNHW VIKDWDLH 1Q J RRG FRQGIMRQ
7KH  VHWWHLU RENHPW RQ ViKH VIDE®V DQG EHILQ H SBRUQJ Z KDWRWHUY KDYH
ELRXJ KW 7KH \ RXViK Z RUNHWY HQFRXUDJI H WH FKLEHHQ VR DWN TXHWIRQV DERXW
WH RENHFW DQG W VR QHJ RUDWA D IDIUVDGH 7KH\ DOR HQFRXDJ H SLRVRFLDO
EHKDYLRUDQG VKDUQJ

3DUAFLSDOW GIDLD LOARGXARY QRURQV DERXWFLLFX@UHFRORP \  DERXVWH
LP SDRWRI | DWW DVKLRQ DQG WH HITHFW Rl SREXVRQ VIKH\  BIDUD DERXWFUHDYH
WHA FOQU DQG J UHHQ SWDFUEHV



7KH FKIGUHQ DAOR GHYH®S SIRVRAIDODWIXGHY DQG H HUIFIVH WKHIUFRP P XQIFDMRQ
WNI@Y

5HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVYLW

<RX FDQ LQYIWM VSHDNHW/ VR VD! VIR VKH FKLABUHQ DERXWRSLEY @NH SRAXVRQ DQG
IDWIDWKIRQ FUIHDWYH WHR FIQY KRZ REMHFW DWH P DGH DQG Z KDWLY WKHIU
A FO! 1Q \WKH Z RUG



[/ UIH 6 Nl@Y ' HYH®&SP HQW
$ PAYIMHV

0 DNIQJ D
FIW P DS

‘ $JH FDVHJI RU " XUDMIRQ
DQG DERYH P LOXWV
1R RI SDUAFLSDQW | RFDVRQ
LQGRRV/ RURXVERRW
" HJWHH RI GLILFXQV 0 DVHUD QHHGHG
GHSHQGIQJ RQ P DS GHVDLY  FDQ EH EOQN SDSHULR@RU$  SDSHUM] H
DGDSWG FLD\ RQV FRARWHG SHOFIY @HV

2 ENHFVIYHV Rl VKH DFVIY LW

6 WHQI VKHQLQU [P DI LODVMRQ DQG FXURVIW  GHYH®S D VHQVH RI GLLHPIRQ DQG
VSDFLDODZ DUHQHW DQG RUHQVMRQ [P SLRYHP HOWR! YLVXDODMUDR

$ FVYLW GHVFUSVIRQ

&KRRWH WH GUILEXAV Rl WH P DS

YUDOVHG RQ WH DIH Rl VKH SDUAAISDQW  \ RXWK Z RUNHUW/ DI UHH RQ WKH FRP S®f IW
RIWHP DS DWSHRI P DS WADWMKH\  FDQ XQGHUAMRQG EXWMAMDFKDMIQI HV
WHP  &KIGIUHQ FDQ HWKHUFKRRWH [WRP H IWAQJ RSVIRQV RUFHDW W(HIURZ Q

5 HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVIYLW

<RX FDQ DWN WH JURXS VR Z UM VIKH LHFHISWR! VIKHLU | DYRUWM VXP P HU GUON RQ
WH QH WSDIH



7 KHDWH DQG 0 XMF

3DQVRP [P H
JDP H

$JH FDVHJI RU ' XWDVIRQ
DQG DERYH P LOXWV

1R Rl SDUAFLSDQW / RFDVIRQ

HYHQ QXP EHU P 1Q LOGRRY RURXVBRRUY/

' HJWHH RI GUILEXQV 0 DVHUD QHHGHG

HDW QRQH

2 ENHFVIYHV RI VKH DFVIY LW

( QFRXWDI H FUHDWYH H SIMWWIRQ EXI@ VHO FRQIIGHQFH WDIVH ERG\ SRWXUH DQG

| DFIDOH SIHWIRQ DZ DUHQHW [P SLIRYH JWRXS G\ QDP IF GHYH®RS DWMQMRQ
GIYHY

$ FVYLW GHVFUSVIRQ

3DUAFLSDQW Z RN 1Q WIDP V RULQGLYIGXD®

( DFK WIDP  GHFLGHV Z KDWWR P P H DQG FKRRVHV  UHSUHVHQUMYH | RUVKH URXQG
7KH FRP H 1Q ILRQWRI VIKH RWHUJ LRXSV DQG P P H VKH Z RUG FKRVHQ  7KH RWHU
WIDP KDV VR JXHW 1 ViKH JURXS LV VRR VP D@RU SDUAFISDQW SUHIHUVR Z RN
IQGLYIGXD® VKHQ WOHDFK VR Z UMW Z RUGV RQ QRWSDGV IR WKHP  DQG SXW
WHP 1Q D KDW 7KHQ WH \ RXW Z RINHW/ P I VKHP  DQG HDFK SDUAFLSDQUWINHY D
ZRUW ILRP ViKH KDWVWR P P H

5HFRP P HQGDVIRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

7KH SDQWRP IP H DPWYIW FDQ KDYH D VSHFUIF WAHPH )RUHDPS® PP H
HP RMRQV RU P IP H EHKDYIRY/ DWVFKRRO ZRWN HWF 7KDWZ D\ FKIGLHQ FDQ
H SUHW WHP VHO'HV DQG H S&RWH GlLI HIHQWEHKDYIRWY 1Q GLIHHQMHMQIV 1Q D

VDIH HQYLLRQP HQW



7 KHDWH DQG 0 XMF

3 XSSHW
VIKHDWH

$J H FDVHJ RU ' XUDVIRQ
DQG DERYH P LOXWAV

1R RI SDUAFLSDQW / RFDRQ

PlQ IQGRRU/

' HJWHH RI G I LFXQW 0 DVWUDQY QHHGHG

HDWA FR®UXOSDSHU VFMRY JOH  FDURFD

WP SHWD GHFRUHGBP HQW  JOMAU |HDWKHW/
SOWMIOH EHDGV QDVXLDOP DWAUDY Z KDVMYHU
\ RX KDYH DYDIDE®

2 ENHFVIYHV Rl VKH DFVLY LW

( QFRXUDI H FUHDWYH H[ SSHWMIRQ EXI@ VHO FRQIIGHQFH [P SLRYH FRRSHUDVRQ
GHYHRS DWHQURQ GIYHY WP XOW [P DJ LODURQ

$ FYLW GHVFUSVIRQ

&KIGBHQ P DNH VMHIURZ Q SXSSHWWR\ V | RU SXSSHWWHDWU

7KH\ RXW Z RINHU/ SWRYIGH VRP H H[ DP S®IV DQG YLVXDOVXSSRUM RUWKH FKL@ VR
LQVSULH $IWAUTLQWKIQI WH SXSSHW WH FKIGUHQ Z L7 RIN IQ JIRXSVRI W
SDUAFISDQW VR FLHDW D WRU 7KH\  Z LOWKHQ DPARXVWKLY WRU XMIQJ W(HLU
FUHDMRQV 7KH UHWARI VKH ELJ JWRXS LV W(H DXGHQFH IRUWH WRU  7KH\

H FKDQIH LRGN DQG DUH 1Q WD RQ VKH WIRJ H DQG LQ iKH DXGLHQFH

5 HFRP P HQGDVRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

<RX FDQ FKRRVH DQ DOHDG H IMAQJ WRU RULQYIMA NIGV VR LQYHQWRQH

<RX FDQ WIDFK FKIGUHQ WWH [P SRUDQWP LBMROHV R D WRU

<RX FDQ JLYH FKIGUHQ VRSIFV WR JXIGH WHP 1Q FUHDWQJ WKH WRU  [RU
H DP S® VKH KHWR ®DUQV VR P DQDIH DQIHU DERXWEHIQJ FRRSHUDWYH DERXW

GDUWIQI VR VDL QR DQGWR RQ

4



7 KHDWH DQG 0 XMF

. DUDRNH

‘ $ JH FDWHJI RU " XUDVIRQ
DQG DERYH P LOXWAV

1R Rl SDUAFLSDQW | RFDURQ
LOGRRW/

' HJWHH RI GLI I LFXQV 0 DVHUD® QHHGHG

HDW P IFLRSKRQH VRXQG VSHDNHW YIGHR
SIRMWRVRU P IFLRSKRQH P XVIF VRQIV '
oW

2 ENHFVIYHV Rl VIKH DFVLY LW
( QFRXWDJ H AHDWYH H SIHWIRQ EXIL@& VHD FRQILIGHQFH 1P SLIRYH ERG\ SRWXUH

$ FVYLW GHVFUSVIRQ

+ DYH WWXGHQW FKRRVH D |DP LIDUVRQJ DQG Z RN Z VK WMHP VR GHYH®S
LQGLYLGXDODQG HQVHP EGI MQIIQ) $IMUWKH. KDYH FKRVHQ D VRQJ  ViKH\
WHFHLYH WH P LFLRSKRQH DQG J HWQ [LROWR! WH JLRXS  7KH \ RXWK Z RUINHW/
HP 1OG VKH FKI@UHQ KDWY IP SRUBDQWWR KDYH D JRRG SRWKH Z KHQ
VQILQ) $IWAUHDFK SHURWP DQFH FKIEBUHQ WHFHLYH D LRXQG Rl DSSMXVH IRU
WH FRXWDIH Rl JHWMQJ 1Q ILRQARI VKH JURXS DQG P DNIQJ WHLU YRIEH KHDUG

5 HFRP P HQGDVRQV +RZ VR JHWP RWH ILRP VKLV DFVIYLW

+ DYH WH FKL@GUHQ Z UW GRZ Q RUW@\ RX WHLU IDYRUWA VRQJV 0 DNH D SO\ @AWV
Rl W(H J LRXS{V IDYRUWM VRQIV



4

7 KHDWH DQG 0 XMF

0 XVIF

[P SLRYLVDWRQ
Z WK

LOWAKP HQW

$JH FDWJ RU ' XUDVIRQ
DQG DERYH P LOXWMV
1R Rl SDUAFLSDQW /| RFDRQ
IQGRRU/ RURXVBRRU/
" HJWHH RI GLILFXQV 0 DVHUD® QHHGHG
HDW GMP EH GUXP V RFHDQ GUXP P DUDFDV

VP ERXUQHV ERRP Z KDFNHUWEHV Z 1QG
FKIP HV [\ ®SKRQH EH@ WEHVDQ ERZ O
RVKHULQWAKP HQW \ RX KDYH DYDLDE®!

2 ENHFVYHV Rl VKH DFVIY LW

( QFRXWDI H FUHDWYH H SUHWIRQ EXI@ VHO FRQIIGHQFH [P SLRYH FRRSHUDVRQ
GHYH®RS DWAQARQ BIYHY WP XOW [P DI LODRQ

$ FYLW GHVFUSVIRQ

7KH\ RXVK Z RUNHUY LQYIW FKITBUHQ VR FKRRVH WHIULQWAKP HQW 7KH LQIRLP
WKH SDUAFLSDQW WWDWWKH\  Z L@KDYH VIKH RSSRUMQIW VR FKDQJ H VIKH

LOWAKP HOW WKURXJ KRXVWKH DPAYIW

7KH\ RXVK Z RUNHWY WBUAZ IMK D VIP S® LK\ WP WDWFKLGUHQ Z LAKDYH VR
LE@\ADW EDFN VR WHP  XMIQJ VKHIURZ Q LOWKP HOW 7KH WK\ P V LQFUHDVH 1Q
GLILEXOV DV WKH FKIGUHQ GHYH®RS FRRUGIODWRQ DQG DWHQURQ

7KHQ WKH \ RXVK Z RUNHWY SURSRVH VR FKITBUHQ WWH [P SLRYLVDMRQ P RP HQW
HDFK KL Z IEUQ) WHIURZ Q LK\ WP  DQG VRI HWHUWH\  Z L@D@FUHDWA D

VRQJ 7KLY LHTXILHV DIWIQMRQ  FRRUGIQDVRQ DQG FRRSHUDMRQ DQG GIDURIQ) VR
QAMMAQ VR RWKHL/  7KURXJ K WIDODQG HULRUVKH J URXS Z LOFUHDVA WWHLU | LDAMIVRQU



5HFRP P HQGDVIRQV +RZ VR JHWP RUH ILRP VKLV DFVLYLW

.1 VKHUH LV QR DFFHW VR P XVIFDOLQWAXP HOW  FKIGUHQ DULH LQYIVMG VR VHDUFK
WH VXURXQGIQI VSDFH IRUVKH P XVIFDOSRWIQUDOR! HYHU GD\ REMIFW  FXSV
SDSHU ERWMBN  DQG VR FLHDW VKHIURZ Q P XVIEDOLQWAKP HQW



71SV IRU
P SGIP HOVQJ

$WWH HQG Rl HDFK DPAYIW KDYH IHHGEDFN Z IMK WWH FKIGUHQ DWN WHP
RSHQ HQGHG TXHWIRQV VXFK DV : KDWZ DV \ RXUIDYRUWA SDUN Z KDWZ RX@S
\ RX GR GILIHIHQWD" Z KDWGIG \ RX ®DUY!

$W FKIGUHQ VR KHS SXWEDFN 1Q WHWU SOFH WKH HGXFDURQDOP DVWAUDY
XVHG

7THWWHP B\ \ RXUHD WH DPWYIMHYV EHIRUH \ RX EUQI WHP VR FKIGUHQ
WL/ ZD\ \ RX Z I@NQRZ KRZ VR EHWMUDWIMAVKHP

* LYH FKIGHUHQ DXVRQRP \ E\ KHGLQJ WHP Z KHQ WH\  YHLED® H[ SUHW WKH
QHHG RUFRQILLP  VKH QHHG IRUKHS  FKIEGUHQ ®RYH FKDAIQIHY  1Q RUEHU VR
WP XOW VKHIU J LIRZ WK DQG VNLODFTXIMMRQ MY P SRUBQMR GMMKHP WA
EHIRH GRIQ] WH VDW [Q WHU SOFH DQ DXWRQRP RXV FKIG LV DQ
HP SRZ HUHG FKI@

$@DV IRBZ WH P RRG R FKIGUHQ LQGLYIGXD® DWN DERXWWKHIU Z HD
EHIQ] DWN WWH FKIGS L KH Z DQW VR GIVEXW VRP HKIQJ SUYDW®
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